
 

 

MedicAlert® Foundation - New Zealand Incorporated 
A non-profit charity.  

Inc Soc # 218085, Charity # CC25227 
                A: PO Box 40028, Upper Hutt 5018 

E: Inquiry@MedicAlert.co.nz 
Free Ph: 0800 840 111 

 

Last Updated: December 2021 

Background 

This Fact Sheet is provided to prevent misunderstandings and help you learn about obligations of Members of the 
Foundation. It also gives you more information in support of the Member Terms Statement, which sets the basis of contract 
between all Members and the Foundation, for services provided for your personal benefit and those provided for the benefit 
of all Members.  

To begin with, it should be noted the Foundation is a Government registered non-profit charity. This means all money 
received by the Foundation is retained and used to advance the interests of the Society, no money is paid in directors fees 
or dividends, the Foundation does not make profits, nor does it have shareholders seeking to personally profit from 
payments you make. The Foundation sets fees and prices with the specific purpose of keeping them reasonable and 
affordable, so all Members can benefit from the reduced costs of operating the Foundation as a Charity. 

It is also most important to understand, the Foundation does not sell or distribute Medical ID’s to the general public, every 
person who has ever received a MedicAlert® Medical ID, has first enrolled as a Member of the Foundation, and on the basis 
of their agreement with the Member Terms Statement, the Foundation agrees to provide a MedicAlert® Service, which 
includes inherently linked trademark protected, service supported and clinically validated MedicAlert® Medical ID’s.  

The Foundation is an Incorporated Society of Members and a Registered Charity 

Common Purpose 

The purpose of Incorporated Societies under New Zealand law is to enable likeminded people to come together as a legal 
non-profit organisation and operate to rules they determine best meet their needs. This means some laws that apply to 
companies and online retailers may not apply to the Foundation and likewise the Foundation may have its own rules, 
determined by its Members that act to protect Members in addition to minimum legal requirements.  

Written Resignations 
The Foundations Resignation Policy explains the process. This policy is readily available and provided with a 
Resignation Confirmation Form included with the Foundations Financial Support form, which is issued when an 
Overdue Notice is sent to a Member whose payment of Annual Fees may be late. This is also readily available 24/7 
on the Foundations Website. 

Health Practitioner Support 

Most people enrol as Members of the Foundation following a clinical referral from their Health Provider, due to 
serious personal medical risks. The Foundation also recommends consulting your doctor before you resign, for this 
same reason. Because of the high health and safety risks most members are exposed to in the community, it is most 
important the Foundation has a process that helps mitigate these risks and assists the Member to make an informed 
free will choice without duress, with regard to their decision when they resign.  

Health Risks in the Community  

The Foundation provides a Health Information Agency Service both nationally and internationally for all members, so 
they are obtaining a safe and reliable identification and health information service, should they find themselves 
experiencing a medical event in the community and be unable to speak for themselves.   

Most medical events start in the community, faster identification, and response to hidden or potentially life 
threatening medical risk saves lives and can mitigate harm that may otherwise have a material impact on a personas 
future quality of life and capacity to earn an income. 

The Foundations Services also provide wider support by being accessible by Health Service Providers on all levels of 
the Health System, from Primary care through to Hospital, Surgical and Anaesthetist Care.  
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Why does the Foundation have a Written 

Resignation Process? 

Please read this important information, if you have questions please ask. 
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MedicAlert® Service Supported and Clinically Validated Medical ID’s 

The MedicAlert® Medical ID forms part of the Foundations service, it does not stand alone. Many people obtain their 
MedicAlert Medical ID at no additional cost when they first enrol. The Foundation only provides its service supported 
and clinically validated Medical ID’s to enrolled Members and provides access to these services for people 
responding to support you, on a 24/7 basis.  

Who is the Foundation Supporting? 

The Foundation supports tens of thousands of vulnerable people across New Zealand. Independent economic 
analysis by PWC reports the Foundation is collectively saving its Members millions of dollars annually, more on 
average than the Annual Fees they pay. 

Are their risks when Members Resign? 

The Short answer is yes. We have unfortunately had experience with Members being undermined by family 
members or seriously mislead and deceived on social media, resulting in their Membership and Services being 
cancelled against their best interests and at times without their knowledge or agreement. In some cases, elder abuse 
has also been suspected. We have also found people making hasty uninformed emotional decisions and then having 
to spend more money enrolling again only a couple of months later. We need to help vulnerable people avoid these 
risks and avoidable costs.  

What’s the main motivation to resign? 

With the exception of health circumstances or diagnosis changing. In the Foundations experience, often the 
motivation is to avoid paying the Annual fee, without any appreciation for the considerable value of the Foundations 
Services. The Annual Fee is a tiny once per year contribution in the context of the Foundations nationwide Charitable 
Mission across New Zealand.  

Still for those who need financial support, it is available (assuming they qualify), both through Government funding 
for Financial Hardship, or the Foundation can also provide support for Financial Difficulties, so Members can continue 
to benefit and be supported when times get tough.  

Fortunately, because the Annual Fees are so reasonable and affordable, few people need financial support, but if you 
do, please ask. We would rather support a Member than leave them vulnerable in the community or relying on an 
unsupported or unsafe gimmicky or take-off ID, which is not clinically validated, trusted or recognised. 

Want to know more about Annual Fees?  

The Foundation has a Fact Sheet to help Members understand Annual Fees and what they pay for. It is common for 
Community Organisations to charge their Members an Annual Fee, unless they have millions of dollars in assets and/ 
or cash reserves, which generate funds to run their organisations.  

The Foundation has two special purpose Funds, neither have enough money to generate income to run the 
Foundation. One funds a Health Research Scholarship, the other is to fund sudden financial impacts, like the impact 
of the Global Financial Crisis, so fees can continue to be kept reasonable and affordable and meet large one off cost’s 
that cannot be meet from normal monthly income, such as replacing equipment staff require to do their work. 

Resignation equals Closure of Services 

The Foundation is listed by Government Regulation of Schedule 2 of the Health Information Privacy Code 2020, as a 
Health Information Agency it must legally comply with this code. When a Member resigns the Foundation can no 
longer comply with this code, it cannot identify the wearer of the ID and cannot verify if the information on the 
Medical ID was obtained is clinically safe and reliable for use. Closure of a Membership Account and Services makes a 
MedicAlert® Medical ID invalid for ongoing use. 

Protecting our Members best Interests 

The Foundations written resignation process helps the Foundation protect all its Members best interests and make 
informed decisions, so they are not unwittingly being put at risk by someone else’s behaviour or influence. 

Having said this, processing enrolments and resignations is an unremarkable routine process that occurs on a day to 
day basis, as people come and go or return. The process is well explained in its policy, it is easy to follow and when 
followed can be completed on the same day. 

 


